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Purpose: 
 
The purpose of this document is to provide the procedure for the configuration of the 
ProCash 1100 ATM that is using AutoTell, AT-Link/NT software.  In this document will 
cover software installation and configuration procedures. 
 
Items Required: 
 
1) You will require Canadian sized test documents or real money to complete this 
configuration. You will need enough for all cassettes being configured with the software. 
 
2) Access to the safe. This is required to allow access to the cash cassettes. 
 
3) You will require a PC keyboard with a PS/2 sized connector.  
 
4) 1 blank diskette 
 
5) The machine configuration usually available in the machine, the customer help desk 
also maintains all this (serial number, terminal ID, license, etc.) 
 
 



 
Reconfiguration process 
 
In case you entered wrong information during the configuration after you have loaded or 
recovered software, there is a way to reinitiate the configuration process. You can also 
use this process to simply reconfigure an ABM that need to be redeployed 
 
1. Press CTRL-ALT-DELETE 
2. Select Task Manager 
3. Select New Task 
4. Using the cursor key find C:\winnt\explorer.exe, and press enter 
5. Go to the C:\utils directory 
6. Find the file config.bat, select it and press enter 
7. Answer the question on the screen 
8. Press the reboot button on the Special electronic 
9. Follow the configuration procedure 
  
*** Note, if you initiate the reconfiguration process, always   reenter the terminal ID, 
even if it tell you that it found one already. *** 
 



Software Configuration for Asynchronous (Dialing a host phone 
number) based machines 
 
This section covers the software configuration for Asynchronous based machines.   
Follow all the steps in this section if you had to change the hard drive or reloaded the 
software for some reason. 
 
The ATM will boot up and show a blue screen that asks for about the encryption module.  
 
Note:  The following section is based on what you will see on the ATM’s screen. Text   

using Courier type is what is displayed. Types in Times Roman Bold are notes 
about that screen. *** indicates a screen change. 

 
*** 
 

Does this machine has an encryption/decryption 
Hardware module (EDM) or an encrypting pin pad 

(EPP)? If you select "Neither", software 
Encryption will be used. 

1) EDM 
2) EPP 

    3) Neither 
 

Select 2 for EPP  
 

*** 
 

Does this machine have soft keys or a touch screen? 
    1) Softkeys  

2) Touch 
 

Select 1 for Softkeys 
 

*** 
 

This machine has been reconfigured to use an EPP with/without 
Softkeys 

Hit any keys to continue. 
 

Hit any key, this is a confirmation screen only   



 
*** 

 
Enter Terminal ID: _______________ 

(8 digit number for DirectCash ABM) 
 

*** STOP!  and confirm this number before pressing the ENTER  key ****** 
This product requires a license for activation. To obtain your 
License activation key, please contact AutoTell Systems, Inc. 
By phone: 1-888-SNI-ATMS. Please have the following machine 

Identifier ready: xx-xxxxx 
Enter the License key, then hit ENTER 

 
License Activation Key: xxxx-xxxxx-xxxx 

 
(Enter the license key for async communication; DO NOT CALL AUTOTELL, IBM 

RESPONSIBLE TO PROVIDE THE KEYS FOR CANADIAN CUSTOMER) 
 

*** 
 

Select Transaction processor 
1) EPS 
 2) USPI 
 3) ATMI 

     4) CoreData 
     5) Commlink 
    6) Genpass 

         7) TCS (Canada) 
         8) CGI (Canada) 

               9) Threshold (Canada) 
        … More Choices 

         
Select 7, it will get modified automatically for the Direct Cash switch 

*** 
 

In order to initialize the cassettes, at 
least 50 bills will be necessary to load into each cassette. 

Press any key to Continue 
 

*** 
 

Enter number of cassettes 
Not including the reject Cassette ___ 

(Count number of feed channels in the ATM. A cash cassette with 
money will be required for each module configured!!) 

 
*** 
 

Select Denomination for cassette 1 
Selection: ___ 

(Enter the denomination you wish to use for this cassette) 
 

*** 



 
Select Denomination for cassette 2 

Selection: ___ 
(Enter the denomination you wish to use for this cassette) 

 
*** 

Select Denomination for cassette 3 
Selection: ___ 

(If installed, enter the denomination you wish to use for this cassette) 
 

*** 
 

Select Denomination for cassette 4 
Selection: ___ 

(If installed, enter the denomination you wish to use for this cassette) 
 

*** 
 

Enter Number of Bills in Cassette 1 ___ 
(200, or other count) 

 
*** 
 

Enter Number of Bills in Cassette 2 ___ 
(200, or other count) 

 
*** 
 

Enter Number of Bills in Cassette 3 ___ 
(200, or other count, if installed) 

 
*** 

 
Enter Number of Bills in Cassette 4 ___ 

(200, or other count, if installed) 
 

*** 
 

Remove ALL cassettes including the Reject 
Cassette and then hit the ENTER key 

 
*** 

 
Load money into cassettes then hit ENTER key 

(Install at least ½" of Canadian sized test 
documents, or real money in each cash cassette.) 

 
*** 

 
Replace ALL cassettes then hit the ENTER key 

 
*** 
 

Pull out the Reject Cassette then hit the ENTER key 
 

*** 



 
Remove any, and all, bills from the Reject Cassette 

then hit the ENTER key 
 

*** 
 

Push in the Reject Cassette then hit the ENTER key 
 

*** 
 

Reference Check on cassette 1 
 

*** 
 

Pull out the Reject Cassette then hit the ENTER key 
 

*** 
 

Remove the bills from the Reject Cassette, count the bills, 
And do NOT place the bills back in the Reject Cassette. 

If you counted X bills then hit the ENTER key 
Otherwise hit CANCEL 

 
*** 
 

Push in the Reject Cassette then hit the ENTER key 
 

*** 
 

Reference Check on cassette 2 
 

*** 
 

Pull out the Reject Cassette then hit the ENTER key 
 

*** 
 

Remove the bills from the Reject Cassette, count the bills, 
And do NOT place the bills back in the Reject Cassette. 

If you counted X bills then hit the ENTER key 
Otherwise hit CANCEL 

 
*** 
 

Push in the Reject Cassette then hit the ENTER key 
 

*** 
 

Reference Check on cassette 3 
 

*** 
 

Pull out the Reject Cassette then hit the ENTER key 
 



*** 
 

Remove the bills from the Reject Cassette, count the bills, 
And do NOT place the bills back in the Reject Cassette. 

If you counted X bills then hit the ENTER key 
Otherwise hit CANCEL 

 
*** 

Push in the Reject Cassette then hit the ENTER key 
 

*** 
 

Reference Check on cassette 4 
 

*** 
 

Cash Initialization Complete 
 

*** 
 

Load Key 
 

Enter 1st Part of Master key 
 

>_________________< 
>_________________< 

 
(Enter all 1’s , or the real encryption key if you have it already) 

 
*** 
 

Load Key 
 

Enter 2nd Part of Master key 
 

>_________________< 
>_________________< 

 
(Enter all 1’s , or the real encryption key if you have if already) 

 
*** 
 

Key Check 
 

Verification Code: XXXX 
 

Hit Enter to accept, or any  
other key to try again 

 
(Hit Enter) 



*** 
 

Encryption keys loaded 
 

*** 
Enter the ATM Identification, which is the last 8 digits  

of the Serial Number on the silver sticker on the safe door 
Enter ATM Identifier: ________ 

 
(Type the last 8 digit of the ATM serial number, if you look at the blue sticker, please append a 0 in 

front) 
 

*** 
 

Select Primary Phone Number 
1) 1-888-827-4811     

2) Other _                            
(Enter option 2 to configure to your switch phone number) 

 
*** 
 

Enter Primary Phone Number (digits only) 
Then hit the ENTER key 

______________ 
(Enter the switch primary phone number) 

 
*** 
 

Select Secondary Phone Number 
1) 1-888-827-4811     

2) Other _             
(Enter option 2 to configure to your switch phone number) 

 
*** 

 
Enter Secondary Phone Number (digits only) 

Then hit the ENTER key 
______________ 

(Enter the switch secondary phone number) 
 

*** 
 

Select type of Modem being used 
1) Practical Peripheral 

2) US Robotics          
3) Zoom                 

Selection __ 
(select 3, Zoom) 

 



 
*** 
 

Enter Time and Date in 24 hour format 
 

Current Time: hh:mm 
Current Date: mm/dd/yyyy 

 
F10 to save changes or ESCAPE to abort 

 
(Correct time if needed and press F10)  

 
*** 
 

The Windows NT Date/Time configuration window will now 
Appear for you to configure your date, time, and time zone. 

 
Hit any key to continue. 

 
(you can now select the correct time zone and DST... When the Window screen show up. Use the 

cursor key to select, enter to confirm) 
 

*** 
 

Customer Receipt Header Text English 
 

(Leave blank, or type the text you wish to use) 
   

F10 to save changes or ESCAPE to abort 
 

*** 
 

Customer Receipt Header Text French 
 

(Leave blank, or type the text you wish to use) 
   

 F10 to save changes or ESCAPE to abort 
 

*** 
 

Customer Receipt Footer Text English 
 

(Enter the text you wish to use) 
   

F10 to save changes or ESCAPE to abort 
 

*** 
 

Customer Receipt Footer Text French 
 

(Enter the text you wish to use) 
 

   F10 to save changes or ESCAPE to abort 



 
*** 
 

Enter surcharge amount for this machine 
Then hit the ENTER key 

_________ 
(Format = #.##) 

 
*** 
 

Configuration Complete 
(Note still more questions) 

 
*** 
 

Does this ATM have a back panel SOP? 
If you are unsure select NO 

1) Yes 
2) No  

Selection ___  
(Select 2, NO) 

 
*** 
 

Back Panel SOP Complete 
 

*** 
 

Do you have any update diskettes/CD 
  

 1) Yes 
2) No 

 
(Select 2, unless you have update disks) 

 
*** 

 
Update complete 

 
*** 

 
Do you have any Customization diskettes/CD 

  
 1) Yes 
2) No 

 
(Select 2, unless you have customization disks) 

 
*** 

 
Customization complete 

 
 

*** 
 
 
 



 


